Finding Internet Explorer on your Computer

Copy and paste the following text into the box at the bottom left of your screen (beside the
Window icon) where it says, “Type here to search”.

C:\Program Files\Internet Explorer\iexplore.exe
Press enter to allow Windows to show what it found.

Select the Internet Explorer (IE) icon shown below. This should launch Internet Explorer if
you have it installed.
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If you do not have IE installed, search for “Internet Explorer” in the search bar and install
version 11. Here is a link that may help https://www.microsoft.com/en-
us/download/details.aspx?id=41628 .

If you do not have Internet Explorer installed, you may also not have Microsoft Silverlight
installed. Silverlight is required to run FieldTrace. Here is a link
https://www.microsoft.com/getsilverlight/get-
started/install/default?reason=unsupportedbrowser& helpmsg=ChromeVersionDoesNotSup
portPlugins#sysreq
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To save the IE icon for easy access on your computer, follow these steps:

When you have Internet Explorer open, right click on the IE icon in the bottom tray
of the screen. (Look for the lower-case e with the gold halo on it.)

Select the option to “Pin to Taskbar”

This will keep the icon in your taskbar tray for future use.
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To make the FieldTrace login page your default page when you log in to Internet
Explorer go to the document titled “"Make the FieldTrace login page your default
page in Internet Explorer”.



